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Ladies and Gentlemen

It is my pleasure to submit this letter to you and tell you about my experience
knowingand workingwith DarleneEndrina. I have knownher for the past 13years and
hold her in the utmostrespectand confidence.

My work experiencewith Darlene involvedusing her experienceand expertise in
presentations and seminars focused on developing workers skills in presentation,
communicationand self-confidence. I found Darlene to be well organizedand skilledin
drawingpeople's attentiontoward the lessonsshe was sharingand creating an effective
learningenvironment. Her work for me at the time involvedstaff with a wide varietyof
backgrounds,from Filipino immigrantswith Englishas a second languageto collegeage
students from various part of the country. They were all jumbled together in a
challengingmix for any instructorbut Darlenewas able to tailor her presentationsso that
it was meaningfulto each of the staff membersregardlessof their backgroundor level of
experience.

Darlene is effective in her training and I would not hesitate to use her services
again.
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